Human Factors 101

Learn about how Human Factors can impact Patient Safety 

in an interactive and engaging 4-hour workshop!

Vision

For health care practitioners at University Health Network to be advocates for human factors by increasing knowledge and raising awareness of human factors and patient safety.

Audience

Nurses, physicians, pharmacists and anyone else who has an interest in learning about the role of human factors in working with medical devices and systems. 
Objectives 

1. Define human factors for the healthcare context

2. Provide a systems view of risk and adverse events to facilitate a shift in healthcare culture

3. Empower you to help make healthcare safer

Format

· 4 hours - light breakfast provided!

· Fun and engaging case-based workshop

· Interactive exercises and discussion

· Tour of usability lab

· Will be offered on an ongoing basis
Topics

· Introduction to Human Factors

· Human limitations

· Designing for safety

· Models of accident causation

· Cognitive biases

· Incident and hazard reporting

Cost

Free to UHN Employees!

Details

	Dates:
	Jan 21, Feb 25, April 1, May 6, June 10, 2010.

	Time:
	8:30am to 12:30pm

	Location
	Centre for Global eHealth Innovation, R. Fraser Elliot Building - 4th floor, TGH.


TO REGISTER

Contact registration@humanfactors.ca
